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S%Ies & Marketing - Consumer Mobility Z (WIRE BT BT )
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(A Government of India Enterprise)
Phone: 044-28297878 Fax: 044-28297979

S&M-CM/167/Tariff/12-13/92 dt @ Chennai-6 the 30-03-13.

Sub : Revision of national roaming charges for BSNL customers while roaming in MTNL network —reg.
Ref : 1. C.O. letter no 26-19/2011-T&C—-CM Circular n0.120/12-13 dt 15-02-13.
2. DGM/B&IT/CMTS/Configuration/Corr/\Vol-5/54 dt at Trichy the 13-03-13.

As per letters under ref.(1) & (2), it is hereby intimated that the revision of National Roaming
charges for BSNL Postpaid customers while roaming in MTNL network has been implemented in
Tamilnadu Circle with effect from 12/03/2013.

Roaming charges payable
. by BSNL customer
I No. P I L
SINo articufars roaming in MTNL
network
1 O/G Local calls (within Visited LSA) Rs.1.00/Min
O/G National calls (beyond visited LSA) Rs.1.50/Min
3 a) ISD Calls
(i) USA, UK (fixed) , Canada and all countries with 001
access, Singapore, Malaysia, Hong Kong, Indonasia, Rs.6.30/Min
Thailand
(ii) Australia, New Zealand, Europe, Gulf, SAARC,
Saudi Arabia, Africa, UK(mobile), China, Japan, Rs.9.20/Min
South Korea, Asia, Christmas Island
(iii) Rest of the World Rs.18.00/Min
b) INMARSAT Calls Rs.240/Min
4 Incoming Calls Rs.1.00/Min
5 O/G P2P SMS Local/National RS. LOUISMS
6 O/G P2P SMS International Rs.5.00/SMS
7 O/G Non P2P SMS Rs.2.00/SMS
8 I/C/ SMS (Mobile Terminated) Nil
9 GPRS 0.02 p/kb

2. However, BSNL customer while roaming in BSNL network, the existing tariff for national roaming
will be applicable.

Contd.....
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3. All other terms and conditions will remain same.
< ~

(S. BAMA)
AGM (Marketing-CM)
044-28290825, 9444979827

To

GM (NW-0O CM), Trichy -1/ Coimbatore — For information & necessary action please.

GM (F)/ Sr. GM (TR) TN Circle, Chennai for information please.

Heads of SSAs, -- for kind information and necessary action please.

DGM/DE Billing & IT, South Zone Billing Center, — Trichy for information & for necessary action please.
DGMI/DE IN Incharge - Trichy & Bangalore - for information & necessary action please.

DGM (N/W Ops-CM)/DE Commercial -Coimbatore - For information & necessary action please.

DGM (Sales), AGM (Sales) & AGM (MKTG Il)- Chennai-6 —For information and informing Sales Heads ,
franchisee managers and retail managers and other Channel partners along with commission structure as
applicable.

DGM (CS), Chennai-6 - For information and informing Call Centre/Customer Service Centre Officials and
ensure uploading the information on the website “tamilnadu.bsnl.co.in”.

DGM (ITPC) HYB — For information and ensure uploading the information on the BSNL PORTAL.
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